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Excellent Reports and Quick Results...

Case Study

IT Group specialises in IT and
telecommunications systems. They have over
20 years’ experience of giving oral evidence in
the High Court, Magistrates, Crown and County
Courts, in connection with company litigation,
forensic criminal investigations and patent
infringement.

In 2009 IT Group were looking for a solution to
their mobile forensic needs as their existing
solution was no longer providing leading edge
results in every case.

Jason Coyne, a partner at IT Group and one of
their most experienced expert witnesses
needed to find a tool which he could rely upon
to get him the information he needed, quickly
and easily with the minimum of effort. He chose
XRY from Micro Systemation as his weapon of
choice for mobile device forensic investigations.

Jason said “When | saw the XRY case with all
the required cables enclosed, | knew this was
the complete solution | was looking for. | had
recently travelled to a remote location in Ireland
only to discover | didn't have the correct cables
with me. The XRY Complete package means
we now have everything to hand quickly and
easily.”

More recently that portability and ease of use
really came into good effect; when Jason was
required to download the contents of a mobile
phone in court.

Jason recounts the story:

“I was in Court in London for a civil case
and the provenance of some images alleged
to have come from a mobile phone were in
guestion. The judge asked me if we could
prove their origins and | said that we could,
assuming | would have time for analysis
after court. Instead the judge turned around
and said you have one hour!”

That hour reduced to 15 minutes when they
had to wait a further 45 minutes for the
witness to recover the mobile from home.

“XRY really helped me to get the
results quickly and present them
professionally to the court.”

“I had 15 minutes to download the contents
of this phone and present them to the judge.
With XRY | was able to recover 3 deleted
images from the handset and show the
judge where they had originated from in the
XRY report within that time frame”

The key points in this case study are:

» The XRY Device Manual means that
users can confidently advise clients in
advance, about what data can be
expected to be recovered from
supported devices

» With the XRY reporting tool, users can
create personalised and branded
professional reports within seconds

» The XRY Complete solution provides
everything an examiner needs on site,
S0 examinations can be done without
the need for additional equipment

> XRY Support ensures that you can
recover the best possible data from
mobile devices

“XRY meets all of our requirements
to ensure we can recover the right
information at the right time and give
our clients the best possible advice”

IT Group is a highly credited IT, telecommunications and
electronics consultancy and has experienced Expert
Witnesses located in London, the Midlands, Ireland and
Scotland. IT Group delivers a professional service in
forensic and digital investigations for many large and
prestigious law firms worldwide. For further information
visit www.itgroup-uk.com or call +44 (0)845 226 0331.
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